Docket No. 4208-4183 (NC45113) 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant(s): Sakari KOTOLA.et al. 

Group Art Unit: to be assigned 

Serial No.: to be assigned 

Examiner: to be assigned 

Filed: March 17, 2004 

For: SYSTEM AND METHOD FOR REMOTE SERVICE INFORMATION 

INFORMATION DISCLOSURE STATEMENT 

Mail Stop Patent Application 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

This Information Disclosure Statement is filed in accordance with 37 C.F.R. §§1.56, 1.97 
and 1 .98. The items listed on Form PTO-1449, a copy of which is not enclosed, are made of 
record to assist the Patent and Trademark Office in its examination of this application. The 
Examiner is respectfully requested to fully consider the items and to independently ascertain 
their teaching. 

1. For each of the following items listed on the enclosed copy of Form PTO-1449 that is 
not in the English language, an English language translation of that item or a portion 
thereof or a concise explanation of the relevance of that item is enclosed: 

2. O For each of the following items listed on the enclosed copy of Form PTO-1449 that is 

not in the English language, a concise explanation of the relevance of that item is 
incorporated in the specification of the above-identified application. 

3. O Any copy of the items listed on the enclosed copy of Form PTO-1449 that is not 

enclosed with this Information Disclosure Statement was previously cited by or 
submitted to the Patent and Trademark Office in application Serial No. , filed 
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4. [3 No fee is due under 37 C.F.R. §1.1 7(p) for this Information Disclosure Statement 



since it is being filed in compliance with: 

37 C.F.R. §1.97(b)(l), within three months of the filing date of a national 
application other than a CPA; or 

□ 37 C.F.R. §1.97(b)(2), within three months of the date of entry into the 
national stage as set forth in §1.491 in an international application; or 

£3 37 C.F.R. §1.97(b)(3), before the mailing date of a first Office action on the 



□ 37 C.F.R. § 1 .97(b)(4), before the mailing date of a first office action after the 
filing of an RCE under §1.114. 

[3 The Commissioner is hereby authorized to charge any additional fees which may be 

required for this Information Disclosure Statement, or credit any overpayment to Deposit 
Account No. 13-4503..Order No. 4208-4183 



merits; or 



Respectfully submitted, 
MORGAN & FINNEGAN, L.L.P. 



Dated: March 17. 2004 



By: 




John A. Harroun 
Registration No. 46.339 
(202) 857-7887 Telephone 
(202) 857-7929 Facsimile 



Correspondence Address : 

MORGAN & FINNEGAN, L.L.P. 

345 Park Avenue 

New York, NY 10154-0053 
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FORM PTO-1449 
INFORMATION DISCLOSURE CITATION 


Attorney Docket: 
4208-4183 (NC45113) 


Serial No.: 
to be assigned 


Applicant(s): 

Sakari KOTOLA et al. 


Examiner: 
to be assigned 


Filing Date: 
March 17, 2004 


Group Art Unit: 
to be assigned 



U S. PATENT DOCUMENTS 



Examiner 
Initial 



Document 
Number 



Date 



Name 



Class 



Sub- 
Class 



Filing Date 



AA 



6,219,696 Bl 



4/17/2001 



Wynblatt et aL 



709 



218 



AB 



AC 



AD 



AE 



AF 



AG 



AH 



AI 



AJ 



AK 



FOREIGN PATENT DOCUMENTS 



Document Number 



Date 



Country 



Class 



Sub- 
Class 



Translation 



AL 



EP 1 253 540 A2 



10/30/2002 



Europe 



□ Yes □ No 



AM 



□ Yes □ No 



AN 



□ Yes □ No 



AO 



□ Yes □ No 



AP 



□ Yes □ No 



AQ 



□ Yes □ No 



OTHER DOCUMENT 



AR 



AS 



AT 



AU 



AV 



Examiner 



Date Considered 



EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP §609. 

Draw line through citation if not in conformance and not considered. 
Include copy of this form with next communication to Applicant. 
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